TBG Main Stage Theatre

Frequently Asked Questions

General:

What is the name of the theatre?

The official name of the theatre is TBG Theatre. The term The Barrow Group refers to our producing theatre company and school. Its use by renters is prohibited to prevent confusion of artistic programming. 

Will we have access to the theatre on our own?

Yes. A set of theatre keys will be provided before the load in to allow renters access in and out of the theatre. Once these keys have been handed over to the production, any access by personnel must go through the producer.  TBG Theatre staff will arrange a walk-through to acquaint the stage manager with the space and opening and closing procedures.

What access will our director, designers and technicians have before load in to see the space? 

A walk through for designers and tech staff can be arranged through the TBG office in advance.  It is asked that these showings are coordinated so that the most number of people can see the space at one time. Repeated individual showings should be kept to a minimum, and “drop-ins” are usually not a good idea. 

Does TBG provide any personnel?

TBG does not provide any front of house, back of house or technical staff. We do, however have access to a large community of students, actors and technical personnel who may be available to augment your staff. Our tech director is available for an initial consultation to acquaint tech staff with our systems.

Does TBG provide janitorial services?

Yes. The lobby and public areas are cleaned on a regular basis. Licensees are asked to empty backstage trash cans and lobby trash cans into the larger cans on the third floor. 

The stage area, backstage area, booth and dressing rooms are the responsibility of the renter. 

Is there secure storage for props or musical instruments?

A locking closet under the backstage stairs is available for storage. While the theatre is secure when it is properly locked after a performance, staff of the theatre and the building maintenance staff have access. 

What about concessions? 

Renters may sell soda, t-shirts, recorded music and other memorabilia relating to the presented production. 

Can we sell alcohol?
TBG is working on getting a beer and wine license for this purpose. TBG will retain this concession once in place. A “donation” request for beer and wine is allowed, but a donation must not be required. Consumption of alcoholic beverages by minors is not allowed.

Can the production receive mail or deliveries at the theatre? 

Deliveries of any kind are the responsibility of the renter, and should not be sent to our offices.

Can we use the TBG office if we need to?

The TBG Arts Center office is for the use of The Barrow Group and TBG Studios only, including use of our computers, phones and other equipment. In addition, the phone, and credit card terminal in the box office are for TBG use only. Wireless internet service is available in the lobby.

How do we handle ticket sales?

Smarttix is the exclusive ticketing agency of the TBG Theatre. All licensees must set up and sell tickets through this agency. 

What about sales the day of the performance?

Patrons desiring tickets the day of the performance should be directed to Smarttix or the box office at show time. Patrons calling the TBG office will be directed to Smarttix. TBG does not handle ticketing of any kind.

Can we use the lobby for a reception?

The License Agreement includes use of the lobby for one reception for opening or closing night or other event in conjunction with the production. This must be scheduled at a time when it will not conflict with other programming on the 3rd floor. Any additional use of the space outside the theatre itself is based on availability and additional rental fees apply.

Where can we hang our show posters?

Space in the glass cases is provided for show posters. The dimensions must fit into the allotted space and are to be hung by TBG staff only. This advertising space is limited to time period the show is running only.

Technical:

How much power is in the room?
ETC dimmers are running off a 3-phase 200amp system.

An additional 3-phase 100 amps can be provided. 

Where is the power located?

The 200amp for the dimmers is located under the risers on the house right wall.

The additional 100 amps would come from a box located in the booth.

What is the connection? 

The additional 100amp system would be a bug system with cam locks.

How many dimmers are in the house?

There are 48 dimmers. The dimmer rack can house 96 dimmers total. Portable dimmer racks are also an option.

How many circuits?

There are 48 circuits in the air.

What are the lens types and degrees of the units? 

See inventory sheet.

Is the theater wired for stage pin connectors, twist-lock, or Edison connectors?

Most of ours are pin connectors. We have a couple of instruments with Edison connectors, but most are pins.

Is sound equipment provided in the rental?

TBG theatre has a soundboard, 2 large speakers, a power amp, equalizers, a Snake cable and various other sound cables. This equipment is provided “as is” and free of charge. It is not part of the renal agreement. If additional sound equipment is necessary, it is the responsibility of the renter.

Are there any house soft goods? 

Black curtains in various sizes are available, but may not all be fire proofed, which is mandatory in order to be in compliance with FDNY regulations. If the fire proofing is out of date, they must be recertified before being hung.

What about platforms?

We have a number of 4’x8’ platforms available for rental for a small fee.

What are the stage dimensions?

When the seating is arranged in a traditional proscenium set up, the playing space is 22.5’ wide X 28’ deep. The height of the grid from the deck is 14’.

Are renters allowed to screw into the floor and walls?

Yes you can screw into the floor and the walls. The floor is 3/4” plywood on sleepers, laid on top of concrete. The back wall is acoustical and is specially built as a sound block from backstage noise. It contains a layer of plywood in which to anchor screws. Drilling completely through this wall is not allowed, as it would diminish the acoustical qualities of the wall.  The sidewalls are brick and require masonry screws.

Can renters paint the walls and floor?

Yes. Renters may paint the walls and floor as needed. Walls and floor must be returned to the original paint color and finish at the conclusion of the rental:

Floor Paint: Benjamin Moore #333 80 Black SEMI GLOSS LATEX

Wall Paint: Benjamin Moore #2070 10 Tulsa Twilight FLAT LATEX

Note: this paint must be from the above manufacturer in order to ensure proper paint matching.

Does the theatre contain a piano?

TBG Arts center has a piano available for use in the TBG Theatre. Additional rental fees apply. However, this piano is normally housed on the West side of the 3rd floor. Moving the piano into the theatre requires advance notification and preparation.

Can we rearrange the riser system for non-proscenium seating? How does the flexible seating work?

The Wenger Riser System can be rearranged for different seating/performing configurations. This can be done during tech and requires the supervision of TBG theatre staff. The configuration of the seating must adhere to fire egress laws. Once the seating is changed, it must remain in that configuration until the renter’s license period is over. Changing seating between shows (in the case of a festival or shows in rep) is not allowed. Seating must be returned to proscenium configuration at the end of the license period.

What arrangements do we need to make for our Load In and Load Out?

Planning is the most important thing in Load in and Load out. If you plan well, you will avoid spending extra time and money. Your own load in and load out will depend on your show’s requirements. On load in day, you will already have had a walk through and the stage manager (or whomever is running load in) will have a set of keys to the theatre. 

The rear elevator is the designated elevator for load in and load out. As this elevator also serves as a passenger elevator, times for its use should be arranged in advance. Usually there is no problem with weekday load in times. 

The elevator must be relinquished for use of other tenants in the building at show times or when otherwise needed. Elevator pads must be hung in the elevator to protect its interior. These are available from the building superintendent on the 2nd floor. This should be arranged in advance.

The front elevator must not be used to deliver items to the 3rd floor.
Items that are too large to go in the rear elevator (usually anything over 8’ long) can be taken up either the front fire escape stairs or up the rear fire escape located behind the building.

We understand that load in/ load out is messy, but we hope to keep the lobby as clear as possible. At a minimum, there should always be a clear path through the lobby to the rear Studio Theatre and to the rear fire escape. 

We ask that no items be leaned against the Masonite wall where the bathrooms are located.  

